ORDINANCE NO. 17-1187

AN ORDINANCE OF THE MAYOR AND CITY COUNCIL OF LAKE HAVASU CITY,
MOHAVE COUNTY, ARIZONA, AMENDING LAKE HAVASU CITY CODE CHAPTER 3.20,
FEE AND SERVICE CHARGE REVENUE/COST COMPARISON AND CHARGING SYSTEM,

TO REVISE PROCESS AND UPDATE COSTS RECOVERED

IT IS ORDAINED, by the Mayor and City Council of Lake Havasu City, Arizona, as follows:
Section 1: Section 3.20.030, Delegation of Authority to City Manager, is amended as follows:
§ 3.20.030 DELEGATION OF AUTHORITY TO CITY MANAGER
A. The City Manager is hereby authorized to adjust fees and charges by-eperating-pelicies and
procedures to implement the policies for percentage recovery of defined reasonable costs to
provide the regulations, products or services outlined in § 3.20.040.
B. The City Manager is hereby authorized to issue-operating ESTABLISH policies and procedures
defining terms, setting out administrative, fee collection and financial procedures, and

establishing rates and effective dates of all fees and charges set out in § 3.20.040.

C. In adjusting fees and charges, the City Manager shall act in an administrative capacity and shall
consider only the standards and criteria established by this chapter, and by applicable state law.

D. Should this chapter, or Arizona law establish an alternate procedure governing the setting of fees
or charges, the City Manager shall, together with the City Attorney, provide to the City Council
the necessary information to implement the established policy to the extent consistent with state
law.

EF. A copy efeach-executed-operating-pohicy-and-procedure OF THE SCHEDULE OF FEES AND
SERVICE CHARGES adopted pursuant to this section shall be filed with the City Clerk and

Administrative-ServicesBirector, where such shall become available for public inspection.

Section 2: Section 3.20.040, Schedule of Fees and Service Charges, is amended as follows:
8§ 3.20.040 SCHEDULE OF FEES AND SERVICE CHARGES

A. The Administrative Services Director and each department director, under the direction of the

City Manager, shall review as-part-of-the-budget-process ANNUALLY, all the fees and service
charges listed in this section and provide an adjusted schedule for each service to the City

Manager ir-the-form-of-an-operating-pelicy-and-procedure; for consideration to recover the listed

percentage of reasonable costs necessary to provide the listed services, products, or regulations.
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B. Fees assessed pursuant to this section shall be due and payable when incurred. Fees—may

become-delinguent-as-earhy-as-30-dayspast-due. Fees which become delinquent may be referred

to a collection agency and the city or designee may pursue any other legal remedies available.

Service Reasonable Costs
Center # Service, Product or Regulation to be Recovered
l. Development and Right of Way Services:
S-001 DeESIGN REVIEW — NBW ..ottt b bbbttt nn bbb eneas 100%
Design Review — Tenant IMProVEMENTS............cceiieiierieieese e sie e sie e sre e e nne s 50%
S-002 Planned Development Review and Major Changes to PUD ... 100%
S-003 ConditioNal USE REVIBW .........oiuiiiiiiiiiiiiie ettt sttt sttt eneas 100%
S-004 ZONE ChANGE REVIEW ...ttt bbbttt nn bbb ene s 100%
S-005 Zoning Code AMENAMENT REVIEW.........cciiiiiiiiiieeiecie e sie et ste e sra et sae e e sne e 100%
S-006 General Plan AMENUMENT.........coiiiiiiieiie ettt reeaeeneesreeeeenee e 100%
S-007 General PIan MaINTENANCE .........ccviiiieieieiie sttt sttt e e e bbb srenneas 100%
S-008 SpecCifiC Plan AMENUMENT........ciiiiiiiiieie bbb 100%
S-009 Changes to Approved Plans - SUBIVISION .........ccoviiiiiiiicc e 100%
S-010 Minor Changes to Approved Plans - Planned Unit Development (PUD) ..o 100%
S-012 SPECITIC PIAN REVIEW .......cvieiiceic sttt et et e te e sreesneenee e 100%
S-013 VarianCce REVIEW = ZONING ......oiiiiiieieieie ittt sttt nenne b bbb s 100%
S-014 SUDAIVISION REVIBW ....cvviviiiiiiiiie sttt sttt ettt st nbenrenneas 100%
S-015 LOt AIEration REVIEW. ... .ccuieiieiiiiieeiteeie sttt eie e e e e steeste e steeteeseessaesteeneesseeteeneesneenseanee e 100%
S-016 Board of Adjustment, Planning, Building/Fire Appeals...........cccccceevveiviinenen. Range of 6%-47%*
S-017 Parking-in-CommON REVIEW .........cuiiiiiieiiiiieiieie ettt 100%
S-021 ANNEXALION PrOCESSING. ... ccvieiviitiiitieiteeie st e ste et esteeste e e steeste e esbeesae e e sbaesteeneesbeeteeseesaeesseenee e 100%
S-022 Design Review — Parking LOt RESIIPE. ........coiiiiiiiiieieiese e 0%
S-023 Abandonment (Right-of-Way or Easement) ProCessing.........cccceeveveivereeiieiieseeie e 100%
S-024 SigN PEIMIT REVIBW ..ot bbbttt bbb 100%
S-026 Community Services Department ReiNSPECtiON FEES........c.civvervrierierece e 85%
S-027 Traffic Report Review & Striping PIaNnS...........ccovoiiiieiiiiicc e 100%
S-031 Temporary USE PErMIt........cccciiiiiiiiieieie et Average Rate 65%
S-032 Off-Site Improvements Plan Check and Inspection; Off-Site Agreement.............cccccceveenee. 100%
S-033 Building Plan Check - REtAINET FEE........cciiiiiiiiiei e 100%
S-034 Building Permitting and INSPECtiON PrOCESS.........ccviieiieiicic et 100%
S-035 Community Services Driveway Permit and INSPeCtion ...........ccocovvviiiiiiniienc e, 48%
S-038 ULHILY PEIMIL ..o ettt sa e et e et e e e be e sreeabeenneas 13%

* Separate hearing requirements are set by state statute

1. Public Records Services:

S-120 Document Printing and COPYING ..cvveovieiiieiieeiie et siee sttt see st srae st e e esneesnee e 100%
S-121 SUDPOBNAS .....eeviieeiieiieie ettt bttt bbbttt Set by Sstate Sstatute
S-446 Police Crime and Accident Report ReproducCtion.............ccvviiieiieiieesie e 100%
S-600 Public Safety Electronic Media ReproduCtion............ccocveieieieiiieieiiseeeee e 100%
S-601 Public Safety AUdiO RECOIAINGS ......viiviiiiiiiiie it ae s 55%
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1. Finance & Administrative Services:

S-101 Improvement District #2 - London Bridge Plaza...........cccccoeoviieiiiie i 100%
S-102 Improvement District #4 - McCulloch Medians...........ccooeieiiiiiiiiiiceeee s 100%
S-110 BUSINESS LICENSE PrOCESSING....c.ueiveiteeieiiesieesie e steesieeee st e sre e sae e Average Rate 106%
S-111 LEQUOE LECENSE ..ttt bbbt bbbttt e bbb bbb e i 100%
S-112 Liquor License — SPeCial EVENT ........c.ccv it 25%
S-113 Liquor License Acquisition of Control/Agent Change..........cccooeveiiiiiiicicieeee e 80%
S-114 Returned CheCK PrOCESSING .....ccviieiieiieie ettt sreesteaneesneennas 58%
S-116 Peddlers, Solicitors, and Transient Merchants Application and License Processing .Market Rates
S-117 Extension of Premises/Patio PEIMIt.........ccoooiiiiiiiiiiiieie e 100%
S-122 Special Event Permit Application FEE .........c.ccviiiiiiiiiiiee e Market Rates
S-123 Use Of City FACHITIES ....cveieieiicc et Market Rates
IV.  Utility And Enterprise Services:

S-130 WALEE SEIVICE ....iiiitiieictiee ettt e ettt etee et s e e st e st e st e e e sabe e e eabe e s eateeenbaeeereeas Set with rRate Sstudy
S-131 Water Meter & Service Line INStallation...........ccooveiiiiiiiniiisseeee s 100% *
S-132 Irrigation or Additional Meter INStallation ............ccooeiiiiiiiii e 100% *
S-133 RECONNECE FEE ...ttt b e rn e b e e e e ne e e nr e e nne e 100% *
S-134 WaALer MELET TESTING ...e.viviitiitieiieiiei ettt b bbbt 100% *
S-135 Private Cross Connection Control DEVICE PrOCESS.......ccoveieiiiieiinieienienie e 98% *
S-136 Cross Connection Control Device MONITOIING .......ccveiveiviriiiiiiesieeee e 100% *
S-137 New Water Customer APPHICALION.........ccoveiiiiiieeie e 100% *
S-138 WaLer-HOt TAP SEIVICE .....oiuiiiiiiieiieieie ettt bbb Market Rates *
S-139 Replace Damaged Service Stop and/or LOCK...........cccceiveiiiieiicie e 100% *
S-140 HOrizon SiX MONIOMING. ...ttt e e et 100% *
S-190 SEWEL SEIVICE....iiiitiie ittt ettt e st e e st e e s sbbe e s bae e sbeeas Set with rRate Sstudy
S-190A Sewer AVailability FEE ..o s 75%
S-191 Industrial Waste Discharge PErmMit ..........c.ccooiiiieii i 100% *
S-192 Treatment Capacity Fee for SEWer SErVICeS.........ccocvrviirieieieie e Set with Ffee Sstudy
S-193 Laboratory Analysis — Level I, TLAND H.....c.ccoooiiiieiiee e 100% *
S-195 Non-City Owned Pump Station Checks ... Market Rates *
S-196 Pump Station Wet Well CIEaNINg ..........coveiiiiiiicie e 100% *
S-197 Private System Sewer Line CleaniNg........ccccuiiiiiiiiiiiie e 100% *
S-198 Sewer Discharge SamMPIiNG .........cooveiiiieiieie e sre e ens 100% *
S-199 Treated Effluent Charge fOr REUSE .........coviiiiiiiiiiiiiieee e Market Rates *
S-200 Private Sewer Flow Meter Calibration ............ocooeiiiinieieieseseee e 100% *
S-250 Landing Fee — Commercial / Cargo........cccoviriiirieieieie et Market Rates
S-251 AIrfIeld RENTAI FEES ....c..oiviiiiicieeeee et Market Rates
S-252 FUEI FIOWAGE......oiiiiiiiiieee s Set with fRate Sstudy
S-253 Fuel Farm Facility Charge — FBO ........cccceiiiiiiee e Set with ¥Rate Sstudy
SR I O g = =T o v | ST Set with rRate Sstudy
S-257 Vehicle Parking — PErManent..........c.ccocveiieiiieiiiiii et Market Rates
S-258 Commercial AVIiation USE PEIMIt..........cccoiiviiiiiieriee e Market Rates
S-259 AUVEITISING...eeiuitiitieiie ettt e et e r e naa e beenres Market Rates
S-260 FBO FEES ..ooeiitiiee ettt ettt e et aaree s Set with rRate Sstudy
S-261 Hangars — Private on City Owned Pads..........ccccoovieiieiiieciicciec e Market Rates
S-263 HANGAr UTHITIES .....c.viiieiieiieiccieeee et Market Rates
S-264 Terminal Space — Commercial OffiCeS........coviiviiiiiiie e Market Rates
G SR AN [ 1= [ RS Y (=SS 100%
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S-269
S-270
S-280
S-282
S-285
S-286

AIrport Parking VIOIALION ..........ooiiiiiieiiee e 100%
through S-279 (Reserved)

Havasu MODIlIty SEIVICES ..o Range of 0% -16%
through S-284 (Reserved)
RETUSE SEBIVICE ...uvviectie ettt ettt ettt e s ebe e e sbee e snbee e Set with Ceontract
through S-299 (Reserved)

* Separate hearing requirements are set by state statute

V. Leisure and Cultural Services:

S-300 YOULN PrOGramS .......cccueiieiiieiiieieseesie e stee et e e ae e sta e s e ste e e snaesneennennes Average Rate 25%
S-301 GYM DIOP-IN .t Market Rates
S-303 Organized League Field USAQE.......cccviiieiieiieie et Market Rates
S-304 Tournament/Group FIeld USAGE ........ccoeiiiiiiiiiiiieiee e Market Rates
S-305 Contract RECreation CIASSES ........cciiieieriiiiisiisieie et 10%-50%
S-306 Community Center EVENTS.........cccvviieriiineneseeee e Set with Facility Use Policy
S-308 After SChOOI Program ..........cccvoiiiiiiiie ettt Average Rate 31%
S-309 YOULN CABIMPS ..ottt Average Rate 25%
S-3L0 TEEN BIEAK ....eeiviitiitieiieieite sttt sttt sttt b bbbt bRt ettt bbb reenes 21%
S-314 AUUIT EXCUISIONS. ....ceeiiiiieiiiesiieiesieesieeeesee e teesteeseesseestaeseesseesteeneesneesseeneeaseesseensens Market Rates
S-350 Recreation Center BEVErage SEIVICE .....cccuciveiiiieiieeie ettt ie e e sre e Market Rates
S-351 AQUALIC CIASSES .....ueiietitiitiitieie ettt bbbttt nb bbb i Market Rates
S-352 OPBN SWIM..uiiiieiie ettt ettt s e s ae e st et e et e s st e sbeeseesseesbeensesneesteeneeaneenraeneeas Market Rates
S-353 Birthday Party RENTAIS ... Market Rates
S-354 Junior Lifeguard PrOgram .........c.coveiioiiic ittt ste et te e sre e ens 30%
S-355 Pool Rental — SWIM TEAM ...c.oiiiiiiiii e 17%(18%**)
S-357 SPIING FIENZY ....iieieieeeie ettt e st e et e s te e st e et e sseesreereeareenreeneeas Market Rates
S-359 LifeQUArd TrAINING ...ceeieiiitiitiitieiieieie ettt bbbttt ettt se e nnns 80%
S-360 Miscellaneous Services and Point of Sale ItemS.........cccccoviiiiiiiiiiiiiei s Market Rates
S-361 City Sponsored Special ACHVITIES ..........cccoveiiiiiiiieieee e Average Rate 75%
**Effoctive HH2017-

VI.  Public Safety Services — Police:

S-439 ANIMal CONLIOI SEIVICE ...oveeiiee ettt nre e Market Rates
S-440 Police False Alarm RESPONSE.......cc.civiiuiiieiiesie et st Average Rate 134%
S-441 Police ReSPONSE Call-BACK ........cccoiiiiiiiiiieie e 100%
S-442 Police — Background CheCk LEEr .........ccvciviiieiieiece e 100%
S-443 Vehicle Identification Number (VIN) VerifiCation ...........ccccoooeiiiiiininiieeie e 100%
S-444 FiNQErPriNtiNg SEIVICE .....oiviiuieiie ettt sttt ettt e et s et e et e s e st e e teessesbeenteeneesreearas 37%
S-445 Vehicle Post Storage Hearings. ......ccueveieiereiiiisisieeese e Set by Sstate Sstatute
S-448 Oversize/Overweight Review - Traffic Permit FEe .......ccccovvvviiiie i 100%
S-449 Forensic Computer EXamination ..........cccccooereiinininienieese s Average Rate 15%
S-451 POIYGraph EXAM .. ..ottt ettt e e aeeanen 76%
S-453 Mohave Mental Health TranSPOrTS ......c.ooviiiiiiiieieeee e 100%
S-454 Prisoner Housing at LHC Police FaCHlIty.........cocvoiieiiiiiii e 90%
VII.  Public Safety Services — Fire:

S-551 Fire False Alarm RESPONSE ........ciiiiiiiieie ettt Average Rate 65%
S-552 Hazardous Materials Incidents, INVESHIGatioN..........ccceiviiiiiiii e 100%
S-553 Emergency Fire/MediCal SEIVICES .......cccoiiiiiiiiiiiiieieie e 100%
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S-554 Environmental Research & Technical AsSIStance (FIre) .......ccocvviieniiinnieneeesee e 68%
S-555 Horizon Six Fire/Medical RESPONSE ........ueivieiiiieieeieseese e see e eesrae e eaesree e eaesreesseenee e 100%
S-556 Fire Sprinkler System Plan Check/Inspection/Repair & Alterations (Commercial/Industrial)......

..................................................................................................................................... Market Rates
S-557 Required Fire Sprinkler System Plan Check/Inspection (Multi-Family 16+ Units) .............. 100%
S-558 Required Fire Sprinkler Plan Check/Inspection

(Single/Multi-Family up to 15 UNItS) ....ccoovviiiiiiiiiccecee e Average 100%

S-559 Non-Required Fire Sprinkler System Inspection (Single Family)........c.cccooveviviiiiiecicieceee, 96%
S-561 Fire Sprinkler Plan Check/Inspection/Repair (Underground Lines, Hydrants)...................... 100%
S-562 CO2 TANK INSTALLATION, REMOVALORREPAIR.....c.vviiieiiiiiiiieieee 100%
S-563 Alteration to Fire Alarm Plan Check/INSPECtioN ..........cccoeiiiiiiiiiiiiieieeee e 100%
S-564 Clean Agent System, Halon or Alternative SYStEMS ...........cccoviveriiieiiesecc e 100%
S-565 Installation and Inspection of Spray BOOtNS ............coiiiiiiiiiiiee s 100%
S-566 Installation of LPG Tank Plan Check/Inspection (25+ Gallons) ..........ccccevevveneiieieesieennne 100%
S-567 Fire Alarm System Plan Check/INSPECTION ...........coiiiiiiiieiieieic e 100%
S-568 BUIM PEIITITS ...ttt sttt ettt b e bbbt se et e e b e b nbesbenbeabeeneeneeneas 0%
S-569 FITBWOIKS ...ttt bbb Average 69%
S-570 BIASHING PEIMILS ....c.viiiiiieiie ettt sttt b e et e e esb e e steersesbeesteeneesaeesreenee e 100%
S-571 Temporary Membrane Air Structure, Tents, Canopies Plan Check/Inspection...................... 100%
S-572 Tank Installation Plan Check/Inspection/Removal..............ccccooeviiiiiiieieene e Market Rates
S-574 Fire FIOW Pressure REAAINGS ........coviieieiieiiiiiiiesiesieeeee ettt 46%
S-577 Carnival / CirCuS INSPECLIONS .......cuviiiiiieeie ettt e e e re e sreenas 62%
S-578 Fire Safety REINSPECTIONS .......cceiiiiiiiieieitesie sttt 100%
S-579 State Licensed Facility INSPECLION .........cocveiiiiiiiee s Market Rates
S-580 Home Safety and BabySitting CIASSES ..........ccoiiiiiiiiiiieieee s 37%
VIII.  Municipal Court Fees:
S-700 Prosecution ASSESSIMENT FEE ......cciiiiiiieieiieiti sttt sttt sbe st st srenreenes 45%
S-TOL WaAITANT FRE.....ceieie ettt ettt et s e b e e st e et e st e e sbe e e nb e e beeenbeenaeeenbeenneas 66%
S-T02 SUSPENSION F......eteeiiitieite ettt ettt s et e st et e esbe e st e e s e e beesbeeseesbeeaeessesteesteeneesreesteenee e 300%
Al NEW SPECIAl SEIVICES. ... ..iiviiiie ettt At Inception 100%
Al NEW YOULN PrOgramsS.........coiiiiieiiiee et At Inception 50%
Section 3: Section 3.20.050, Public Notice, is amended as follows:
§ 3.20.050 PUBLIC NOTICE.

A. As-partofthe-budgetadeptionprecess; tThe City Clerk shall publish a public notice and the City
Council shall receive at a regularly scheduled meeting oral and written information concerning
fees and charges proposed to be increased or added for—the—fiscal-year—encompassed—by-the
propesed-budget.

B.

Such notice of regularly scheduled public meeting shall be provided prior to either of the City
Council or City Manager taking action on any new or increased fees or charges upen-which-the

budgetispredicated.

Section 4: Section 3.20.060, Provision of Data, is amended as follows:
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§ 3.20.060 Provision of Data.

Prior to the required public meeting set out in § 3.20.050, city staff shall make available to the public
appropriate data indicating the cost, or estimated cost, required to support the fees and charges for which

new or revised fees are proposed te-be-tnposed-as-part-ofthe-budget. The City Manager shall provide a

summary of the present fees and charges and those proposed at the budget public hearings.

Section 5: All ordinances or parts of ordinances in conflict with the provisions of this Ordinance are
hereby repealed.

Section 6: If any section, subsection, sentence, clause, phrase, or portion of this Ordinance is for any
reason held to be invalid or unconstitutional by the decision of any court of competent jurisdiction, such
decision shall not affect the validity of the remaining portions thereof.

PASSED AND ADOPTED by the Mayor and City Council of Lake Havasu City, Arizona, on
November 14, 2017.

ATTEST: APPROVED:

Kelly Williams, City Clerk Mark S. Nexsen, Mayor
APPROVED AS TO FORM: REVIEWED BY:

Kelly Garry, City Attorney Charlie Cassens, City Manager
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